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HOT LINES
COMMUNICATIONS
MANAGEMENT CENTER
(CMC)−CHICAGO 24 X 7

800−366−8768

CMC − TTY 866−277−5669

CUSTOMER SERVICE
CENTER (CSC) −
SPRINGFIELD 24 X 7

217−524−4784

CUSTOMER SERVICE
CENTER (CSC) − 24 X 7 800−366−8768

CSC − TTY 866−277−5669

ILLINOIS RELAY CENTER −
TTY USERS 800−526−0844

ILLINOIS RELAY CENTER −
VOICE USERS 800−526−0857

STATE DIRECTORY
ASSISTANCE − CHICAGO 24
X 7

312−793−3500

STATE DIRECTORY
ASSISTANCE − SPRINGFIELD
24 X 7

217−782−2000

UPWARD MOBILITY (STATE) 800−442−1300

VETERANS OUTREACH
(STATE) 800−643−8138

CHICAGO

OFFICE OF THE DIRECTOR

DIRECTOR SLEDGE, JAMES P
JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−2141

ADMINISTRATIVE
ASSISTANT REED, DENISE

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−2648

ASSISTANT DIRECTOR CEGELIS, CHRISTINE
JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−1900

ADMINISTRATIVE
ASSISTANT LOPEZ, DONNA

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−2143

CHIEF ADMINISTRATIVE
OFFICER DEMUZIO, MARLENE

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−2867

DEPUTY CHIEF OPERATING
OFFICER

SEDER, SCOTT JRTC, 100 W RANDOLPH , STE
4−500

312−814−3133
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CHICAGO 60601 − 3219

EXECUTIVE ASSISTANT HERNANDEZ, MARITZA
JRTC, 100 W RANDOLPH , STE
4−400
CHICAGO 60601 − 3219

312−814−3900

SENIOR POLICY ADVISOR HAMMOUDEH,
MATTHEW

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−2141

SPECIAL ASSISTANT BROWN, JAY
JRTC, 100 W RANDOLPH , STE
4−400
CHICAGO 60601 − 3219

312−814−5451

ACCOUNTABILITY OFFICE KRAUS, CAROL
JRTC, 100 W RANDOLPH , STE
4−100
CHICAGO 60601 − 3219

312−814−1591

FACSIMILE
JRTC, 100 W RANDOLPH , STE
4−100
CHICAGO 60601 − 3219

312−814−6680

BUSINESS ENTERPRISE
PROGRAM 312−814−5539

COMPLIANCE MANAGER REINHARD, HARRY
JRTC, 100 W RANDOLPH , STE
4−400
CHICAGO 60601 − 3219

312−814−3188

CERTIFICATION MANAGER RODRIGUEZ, GLADYS
JRTC, 100 W RANDOLPH , STE
4−400
CHICAGO 60601 − 3219

312−814−5521

OUTREACH MANAGER GUTIERREZ, CARLOS
JRTC, 100 W RANDOLPH , STE
4−400
CHICAGO 60601 − 3219

312−814−3281

LEGAL SERVICES

GENERAL COUNSEL
JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−2322

ADMINISTRATIVE
ASSISTANT

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−2164

ADMINISTRATIVE COUNSEL
JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−2784

BUSINESS ENTERPRISE
PROGRAM − DEPUTY
GENERAL COUNSEL

KING, PHILINA
JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−2591

DEPUTY GENERAL
COUNSEL

HAMMOUDEH,
MATTHEW

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−2141

LABOR RELATIONS−
DEPUTY DIRECTOR

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−5451

PERSONNEL COUNSEL O'CONNELL, COURTNAY
JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−5409

PROCUREMENT − DEPUTY
GENERAL COUNSEL CARTER, LYNN

JRTC, 100 W RANDOLPH , STE
4−607
CHICAGO 60601 − 3219

312−814−1569
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CONTRACT EXECUTIVE
JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−4288

PROPERTY MGMT CLAIMS
− DEPUTY COUNSEL KANELLOPOULOS, NICK

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−5259

SPECIAL ASSISTANT
COUNSEL ROSE, JOSEPH W

JRTC, 100 W RANDOLPH , STE
4−400
CHICAGO 60601 − 3219

331−281−4270

BUREAU OF
COMMUNICATION
COMPUTER SERVICES

ASSISTANT CHIEF OF STAFFLINDH, TERESA
JRTC, 100 W RANDOLPH , STE
2−201
CHICAGO 60601 − 3219

312−814−5105

AGENCY RELATIONS

MANAGER LINDH, TERESA
JRTC, 100 W RANDOLPH , STE
2−201
CHICAGO 60601 − 3219

312−814−5105

CUSTOMER ACCOUNT
MANAGEMENT

COMMUNICATIONS
MANAGEMENT CENTER (24
X 7)

JRTC, 100 W RANDOLPH , FL 3
CHICAGO 60601 − 3219

800−366−8768

TTY 866−277−5669

DIVISION MANAGER WOODSOME, ROBIN
JRTC, 100 W RANDOLPH , FL 3
CHICAGO 60601 − 3219

312−814−9698

CUSTOMER SERVICE CTR
(24 X 7)

JRTC, 100 W RANDOLPH , FL 3
CHICAGO 60601 − 3219

800−366−8768

FIELD OPERATIONS

MANAGER WOODSOME, ROBIN
JRTC, 100 W RANDOLPH , FL 3
CHICAGO 60601 − 3219

312−814−9698

REGIONAL TECHNOLOGY
CTR I

JRTC, 100 W RANDOLPH , FL 3
CHICAGO 60601 − 3219

312−814−9697

ENTERPRISE PROGRAM
MANAGEMENT OFFICE
(EPMO)

DIVISION MANAGER MAYS, HAROLD
JRTC, 100 W RANDOLPH , STE
2−201
CHICAGO 60601 − 3219

312−814−5333

SECURITY SERVICE
DELIVERY

JRTC, 100 W RANDOLPH , STE
2−201
CHICAGO 60601 − 3219

DIVISION MANAGER DIAZ, RAFAEL
JRTC, 100 W RANDOLPH , STE
2−201
CHICAGO 60601 − 3219

312−814−5477

SERVICE DELIVERY
IMPLEMENTATION MAYS, HAROLD

JRTC, 100 W RANDOLPH , STE
2−201
CHICAGO 60601 − 3219

312−814−5333

BUREAU OF PERSONNEL

CHICAGO ASSESSMENT
CENTER

JRTC, 100 W RANDOLPH , STE
3−300

312−814−2398
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CHICAGO 60601 − 3219

SUPERVISOR ONCKEN, JAN
JRTC, 100 W RANDOLPH , STE
3−300
CHICAGO 60601 − 3219

312−814−6002

TTY
JRTC, 100 W RANDOLPH , STE
3−300
CHICAGO 60601 − 3219

312−814−4458

STATEWIDE
SVCS−DIVERSITY
ENRICHMENT PROGRAM

MANAGER (ACTING) INIGUEZ, OLGA
JRTC, 100 W RANDOLPH , FL 3
CHICAGO 60601 − 3219

312−814−1179

GENERAL INQUIRIES
JRTC, 100 W RANDOLPH , STE
3−352
CHICAGO 60601 − 3219

312−814−2617

STATEWIDE SVCS−HISPANIC
EMPLOYMENT PLAN

PLAN COORDINATOR INIGUEZ, OLGA
JRTC, 100 W RANDOLPH , STE
3−300
CHICAGO 60601 − 3219

312−814−3844

BUREAU OF PROPERTY
MANAGEMENT

ACTING DEPUTY DIRECTOR KANELLOPOULOS, NICK
JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−5259

ENERGY MANAGER BARNES, DONALD
JRTC, 100 W RANDOLPH , STE
4−100
CHICAGO 60601 − 3219

312−814−6940

FACILITIES MANAGEMENT
DIVISION

CHICAGO REGIONAL
FACILITY−MANAGER ADAMS, JERRY

JRTC, 100 W RANDOLPH , STE
4−100
CHICAGO 60601 − 3219

312−814−5758

JAMES R THOMPSON
CENTER

BUILDING MANAGER MARCHLEWSKI, FRANK
JRTC, 100 W RANDOLPH , STE
4−100
CHICAGO 60601 − 3219

312−814−6683

ASSISTANT FACILITY
MANAGER HALEY, JENNIFER

JRTC, 100 W RANDOLPH , STE
4−100
CHICAGO 60601 − 3219

312−814−6684

SECURITY−GUARD
STATION

JRTC, 100 W RANDOLPH , FL 2
CHICAGO 60601 − 3219

312−814−6666

MEDICAL CENTER
COMPLEX

FACILITY MANAGER DAVIS, FRANK
MEDICAL CTR COMPLEX, 2020
W ROOSEVELT RD, , 
CHICAGO 60608 − 1148

312−633−1823

CHIEF ENGINEER SUSZKO, ROBERT
MEDICAL CTR COMPLEX, 2020
W ROOSEVELT RD, , 
CHICAGO 60608 − 1148

312−633−1823

FACILITY MANAGER FOUNTAS, NICK MEDICAL CTR COMPLEX, 2020
W ROOSEVELT RD, , 

312−633−1818
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CHICAGO 60608 − 1148
MICHAEL A BILANDIC
BUILDING

BUILDING MANAGER MABB, 160 N LASALLE , FL 1
CHICAGO 60601 − 3103

312−814−1160

SECURITY−GUARD
STATION

MABB, 160 N LASALLE , FL 1
CHICAGO 60601 − 3103

312−814−4808

LEASING REAL PROPERTY

TRANSACTION PROPERTY
ADMINISTRATION

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−5128

BUREAU OF STRATEGIC
SOURCING PROCUREMENT

DEPUTY DIRECTOR DONATO, JOHN
JRTC, 100 W RANDOLPH , FL 4
CHICAGO 60601 − 3219

312−814−6914

KNOWLEDGE
MANAGEMENT
PROCUREMENT DIVISION

CHIEF OPERATING OFFICER HUGHES, RICK
JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−3725

ADMINISTRATIVE
ASSISTANT

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−1587

EQUIPMENT COMMODITIES
PORTFOLIO MANAGER NONDORF, ROGER

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−6604

FACILITIES STRATEGIC
SOURCING−MANAGER

JRTC, 100 W RANDOLPH , STE
4−400
CHICAGO 60601 − 3219

312−814−4195

GENERAL SERVICES
PORTFOLIO MANAGER

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−6898

GENERAL SERVICES
STRATEGIC SOURCING
MANAGER

SZAJNA, DANIEL
JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−5628

IT−TELECOMMUNICATIONS
PORTFOLIO MANAGER CABALLERO, OMAR

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−6797

IT−TELECOM−PROCUREMENT
SPECIALIST FORTE, TYRONE

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−5655

IT−TELECOM STRATEGIC
SOURCING MANAGER ESTRELLA, DIEGO

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−6919

SUPPLIER DIVERSITY
MANAGER

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−1589

SUPPLIER DIVERSITY
OUTREACH PROGRAM−REPLYNCH, DONALD

JRTC, 100 W RANDOLPH , STE
4−500
CHICAGO 60601 − 3219

312−814−1583

AGENCY SUPPORT DIVISION

MAIL MESSENGER JRTC, 100 W RANDOLPH , 312−814−2196

5



CONCOURSE
CHICAGO 60601 − 3219

VEHICLES DIVISION

NORTHERN−REGIONAL
STATE GARAGE SAMAAN, VIC

JRTC, 100 W RANDOLPH , STE
3−354
CHICAGO 60601 − 3219

312−814−2873

CHICAGO−NORTHSIDE
STATE GARAGE

STATE GARAGE, 7075 FOREST
PRESERVE DR , 
CHICAGO 60634 − 1332

773−736−5290

ILLINOIS OFFICE OF
COMMUNICATION
INFORMATION

DEPUTY DIRECTOR CLAFFEY, MIKE
JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−3981

ILLINOIS INFORMATION
SERVICES

DIVISION MANAGER HUGHES, JAN
JRTC, 100 W RANDOLPH , STE
15−405
CHICAGO 60601 − 3219

312−814−5121

PUBLIC INFORMATION
OFFICERS

AGING
JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−8194

CENTRAL MANAGEMENT
SERVICES

JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−0097

CENTRAL MANAGEMENT
SERVICES JAKUBEK, KELLY

JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−8198

COMMERCE ECONOMIC
OPPORTUNITY RIVARA, GREG

JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−0095

EMPLOYMENT SECURITY
JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−8199

ENVIRONMENTAL
PROTECTION AGENCY

JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−0778

FINANCE PROFESSIONAL
REGULATION HOFER, SUE

JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−8197

HEALTHCARE FAMILY
SERVICES

JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−6691

HOUSING DEVELOPMENT
AUTHORITY BOYKIN, REBECCA

JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−0776

HUMAN SERVICES SAINVILUS, MARIELLE
JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−8199

HUMAN RIGHTS JULKA, ANJALI JRTC, 100 W RANDOLPH , STE
5−500

312−814−0093
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CHICAGO 60601 − 3219

LABOR JULKA, ANJALI
JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−0093

REVENUE RIDGWAY, KATHERINE
JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−6691

TRANSPORTATION
JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−3957

TRANSPORTATION KOLLIAS, MARISA
JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−4693

VETERANS AFFAIRS
JRTC, 100 W RANDOLPH , STE
5−500
CHICAGO 60601 − 3219

312−814−8194

ILLINOIS OFFICE OF
INTERNAL AUDIT

CHIEF INTERNAL AUDITOR
JRTC, 100 W RANDOLPH , STE
4−100
CHICAGO 60601 − 3219

312−814−3797

AUDIT MANAGER DODD, MARCUS
JRTC, 100 W RANDOLPH , STE
4−100
CHICAGO 60601 − 3219

312−814−4436

FACSIMILE
JRTC, 100 W RANDOLPH , STE
4−100
CHICAGO 60601 − 3219

312−814−6680

SPRINGFIELD

OFFICE OF THE DIRECTOR

DIRECTOR SLEDGE, JAMES P
STRATTON BLDG, 401 S
SPRING , RM 715
SPRINGFIELD 62706 − 4100

217−782−2141

ADMINISTRATIVE
ASSISTANT MASON, ANNA

STRATTON BLDG, 401 S
SPRING , RM 715
SPRINGFIELD 62706 − 4100

217−782−2141

ADMINISTRATIVE
ASSISTANT BAIDY, MARELDA

STRATTON BLDG, 401 S
SPRING , RM 715
SPRINGFIELD 62706 − 4100

217−782−2141

ASSISTANT DIRECTOR MCCURDY, STEVE
STRATTON BLDG, 401 S
SPRING , RM 715
SPRINGFIELD 62706 − 4100

217−782−2141

SPECIAL ASSISTANT TO
ASSISTANT DIRECTOR SHARKEY, KEN

STRATTON BLDG, 401 S
SPRING , RM 715
SPRINGFIELD 62706 − 4100

217−782−2141

ACCOUNTABILITY OFFICE

MANAGER KRAUS, CAROL
STRATTON BLDG, 401 S
SPRING , RM 616
SPRINGFIELD 62706 − 4100

217−785−1925

ASSISTANT TO
ADMINISTRATOR RELEFORD, MILLIE

STRATTON BLDG, 401 S
SPRING , RM 616
SPRINGFIELD 62706 − 4100

217−782−1925

FACSIMILE STRATTON BLDG, 401 S
SPRING , RM 616

217−524−4394
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SPRINGFIELD 62706 − 4100
FINANCE MANAGEMENT

CHIEF FINANCIAL OFFICER ROMITI, PAUL
STRATTON BLDG, 401 S
SPRING , RM 704
SPRINGFIELD 62706 − 4100

217−524−5321

BUDGET DIVISION 217−524−5321

BUDGET DIRECTOR PAPE, KAREN
STRATTON BLDG, 401 S
SPRING , RM 704
SPRINGFIELD 62706 − 4100

217−524−5323

FISCAL COORDINATOR BARTNICK, TAMMY
STRATTON BLDG, 401 S
SPRING , RM 704
SPRINGFIELD 62706 − 4100

217−524−0540

GOVERNMENTAL AFFAIRS

DEPUTY DIRECTOR DUCKWORTH, TIM
STRATTON BLDG, 401 S
SPRING , RM 711
SPRINGFIELD 62706 − 4100

217−785−1941

LEGISLATIVE LIAISON CHANDLER, PAMELA
STRATTON BLDG, 401 S
SPRING , RM 711
SPRINGFIELD 62706 − 4100

217−785−1941

ADMINISTRATIVE
ASSISTANT MEYER, KATIE

STRATTON BLDG, 401 S
SPRING , RM 711
SPRINGFIELD 62706 − 4100

217−785−1941

LEGAL SERVICES

GENERAL COUNSEL
STRATTON BLDG, 401 S
SPRING , RM 720
SPRINGFIELD 62706 − 4100

217−782−9669

ADMINISTRATIVE
ASSISTANT BENNETT, ANNETTE

STRATTON BLDG, 401 S
SPRING , RM 720
SPRINGFIELD 62706 − 4100

217−785−4510

ADMINISTRATIVE
SUPPORT SERVICES

BOARDS
COMMISSIONS−JCAR/RULES

STRATTON BLDG, 401 S
SPRING , RM 720
SPRINGFIELD 62706 − 4100

217−785−1793

BENEFITS

LITIGATION SPECIAL
PROJECTS DIERKES, CASSIE

STRATTON BLDG, 401 S
SPRING , RM 720
SPRINGFIELD 62706 − 4100

217−782−7379

BUREAU OF
COMMUNICATION
INFORMATION

BCCS COUNSEL KAUFMANN, PHILIP
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−7678

CONTRACT EXECUTIVE FOXALL, CRAIG
COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−785−9084

CONTRACT EXECUTIVE SEXTON, KATHY
COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−782−6993

EQUAL EMPLOY
OPPORTUNITY OFCR STEWART, FRED

STRATTON BLDG, 401 S
SPRING , RM 720
SPRINGFIELD 62706 − 4100

217−558−6713

FACILITIES MANAGEMENT WOODRUFF, DAVE STRATTON BLDG, 401 S 217−557−5412
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COUNSEL SPRING , RM 720
SPRINGFIELD 62706 − 4100

FREEDOM OF
INFORMATION OFFICER CLARK, SUNNY

STRATTON BLDG, 401 S
SPRING , RM 720
SPRINGFIELD 62706 − 4100

217−782−0975

LABOR RELATIONS

EXECUTIVE SECRETARY BLANKENSHIP, TINA
STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−782−8164

LABOR COUNSEL DANIELS, JAMES
STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−524−3592

LABOR COUNSEL WEATHERS, JOHN
STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−782−6147

LABOR COUNSEL MLYNSKI, MELISSA
STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−785−1777

LABOR RELATIONS
ASSISTANT REXROAD, GAIL

STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−524−1074

LABOR RELATIONS
LIAISON CONNELLY, DENISE

STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−524−5970

LABOR RELATIONS
LIAISON CRADDOCK, ROBB

STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−557−6143

LABOR RELATIONS
LIAISON NEWBOLD, KAREN

STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−782−9572

PERSONNEL − DEPUTY
GENERAL COUNSEL SHUCK, JEFF

STRATTON BLDG, 401 S
SPRING , RM 720
SPRINGFIELD 62706 − 4100

217−782−5778

PERSONNEL COUNSEL DAVIS, ERIN
STRATTON BLDG, 401 S
SPRING , RM 720
SPRINGFIELD 62706 − 4100

217−782−4631

PROCUREMENT COUNSEL BAGBY, BEN
STRATTON BLDG, 401 S
SPRING , RM 720
SPRINGFIELD 62706 − 4100

217−557−3761

BUREAU OF BENEFITS

DEPUTY DIRECTOR BONNEVILLE, JANICE
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−8675

ASSISTANT TO DEPUTY
DIRECTOR HIMELSBACH, JANICE

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−8675

ADMINISTRATION−GENERAL
INFORMATION SCHOFIELD, MARY

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−0576

BENEFITS ACCOUNTING JORDAN, NORMA
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−5182

COLLEGE INSURANCE
PROGRAM

BONNEVILLE, JANICE GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3

217−785−8675
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SPRINGFIELD 62794 − 9208

LEGISLATIVE−SPECIAL
PROGRAMS COORDINATORWALL, TOM

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−0323

LIFE INSURANCE
COORDINATOR WALL, TOM

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−0323

LOCAL
GOVERNMENT−HEALTH
PLAN

REED, DIANN
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−524−1227

TEACHERS RETIREMENT
INSURANCE PROGRAM BONNEVILLE, JANICE

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−8675

BENEFITS SYSTEMS
DIVISION

DIVISION MANAGER RUBY, CAROL
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 1
SPRINGFIELD 62794 − 9208

217−558−3482

DEFERRED COMPENSATION
DIVISION

DIVISION
MANAGER−ACTING MUSGRAVE, JASON

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 1
SPRINGFIELD 62794 − 9208

217−524−6215

GENERAL INFORMATION 217−782−7006

ENROLLMENT−INVESTMENT
SECTION WHITNALL, JUDY

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 1
SPRINGFIELD 62794 − 9208

217−524−6218

SECRETARY BLOCK, KIM
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 1
SPRINGFIELD 62794 − 9208

217−524−6215

GROUP INSURANCE
DIVISION

GENERAL INFORMATION 217−782−2548

ADMINISTRATIVE
SERVICES KOGLER, PAMELA

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−8051

COMMUTER SAVINGS
PROGRAM

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−558−4509

FLEXIBLE SPENDING
ACCOUNTS

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−558−4509

PROGRAM LIAISON BRAUER, GRANT
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−524−4374

AGENCY SERVICES YEMM, KATHY
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 2
SPRINGFIELD 62794 − 9208

217−782−1347

ANALYSIS RESOLUTION EWALD, DAN
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 2
SPRINGFIELD 62794 − 9208

217−524−8979

MEMBERSHIP RETER, DAN
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 2
SPRINGFIELD 62794 − 9208

217−558−4978
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PREMIUM
COLLECTION−COBRA KRAGER, KERI

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 2
SPRINGFIELD 62794 − 9208

217−524−3456

PREMIUM
COLLECTION−LEAVE OF
ABSENCE

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 2
SPRINGFIELD 62794 − 9208

217−558−4783

PROGRAM SERVICES FANALE, DONNA
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 1
SPRINGFIELD 62794 − 9208

217−524−0463

MEMBER SERVICES MILLER, JEANNIE
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 1
SPRINGFIELD 62794 − 9208

217−785−8052

MEDICARE UNIT ANKROM−BOOTH,
LESLEY

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 1
SPRINGFIELD 62794 − 9208

217−782−1496

TECHNICAL INFORMATION
COORD KOGLER, PAMELA

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−8051

RISK MANAGEMENT
DIVISION

DIVISION MANAGER,
ACTING WILLIAMS, DON

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−1954

GENERAL INFORMATION
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−4197

ASSISTANT NATION, BARB
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−1954

AUTO LIABILITY SAMPLE, TONY
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−782−0202

INSURANCE PROCUREMENTWILSON, RON
GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−1935

WORKERS''
COMPENSATION−CLAIMS

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 3
SPRINGFIELD 62794 − 9208

217−785−4197

BUREAU OF
COMMUNICATION
COMPUTER SERVICES

DEPUTY DIRECTOR, ACTING FETTER, RICH
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−3337

ADMINISTRATIVE
ASSISTANT HESSLER, JUDY

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−3337

FACSIMILE 217−557−7675

CHIEF OF STAFF FETTER, RICH
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−3337

ADMINISTRATIVE
ASSISTANT HESSLER, JUDY

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−3337
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FACSIMILE 217−557−7675

ACQUISITIONS INVENTORY
MGMT BERTRAND, BRIAN

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−5411

ASSET MANAGEMENT
MGR HALL, MARK

BCCS WAREHOUSE, 1920 S 10
1/2 , 
SPRINGFIELD 62703 − 3293

217−524−1044

LEGAL KAUFMANN, PHILIP
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−7678

WORKFORCE LOGISTICS MOSCARDELLI, JULIE
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−4429

HUMAN
RESOURCES−ACTING
MANAGER

SLOMAN, DIXIE
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−2779

ENTERPRISE PROGRAM
MANAGEMENT OFFICE
(EPMO)

MAYS, HAROLD
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−836−0190

FACSIMILE 217−785−9460

GOVERNANCE BREEN, DIANNE
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−524−6952

PROGRAM MANAGEMENT O'NAN, DAN
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−558−2224

BUSINESS SERVICES

BCCS CHIEF FISCAL
OFFICER HASARA, TED

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−1966

FACSIMILE
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−6550

ICN BILLING − HELP DESK
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−6529

IT EXPENDITURES − SSRF
FUND

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−524−2200

IT SSRF BILLING − HELP
DESK

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−782−5046

REVENUE
MANAGEMENT−MGR CONNOLLY, BEV

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−785−1358

SENIOR BUSINESS
ANALYST HITCHCOCK, CINDI

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−6531

TELECOM BILLING − HELP
DESK

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−524−9369

TELECOM EXPENDITURES
− CRF FUND BARROW, LESLIE

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−524−0596
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CUSTOMER ACCOUNT
MANAGEMENT

BCCS−CHIEF OPERATING
OFFICER SORENSON, LORI

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−6565

ADMINISTRATIVE
ASSISTANT KELLEY, DEBORAH

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−782−9798

FACSIMILE 217−785−6803

CUSTOMER SERVICE
CENTER

CUSTOMER SERVICE
CENTER 24 X 7

COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−524−4784

TOLL FREE 24 X 7
COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

800−366−8768

FACSIMILE 217−524−0755

FACSIMILE−EMERGENCY
ORDERS ONLY

COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−524−5895

TTY 866−277−5669

MANAGER (CSC) STARLING, THERESA
COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−782−1223

ADMINISTRATIVE
SUPPORT BIDDLE, LINDA

COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−524−0594

FACSIMILE 217−557−2960

CONSULTATION
PROCUREMENT MANAGERJONES, ALEX

COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−557−8334

IT SERVICE DESK
MANAGER SEAGRAVES, TOM

COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−524−0574

QUALITY ASSURANCE
MANAGER DIEFENBACK, NANCY

COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−782−9509

TELECOM REPAIR DESK
MANAGER SMITH, KEN

COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−524−5033

NETWORK SERVICES MULVANY, KIRK
COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−557−6526

FACSIMILE 217−785−9460

DESIGN SECURITY LOGES, MARK
COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−557−6530

NETWORK OPERATIONS TAYLOR, JEAN
COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−557−6546

FACSIMILE 217−782−1541

RADIO SERVICES

FLECK, LAMBERT FRANKLIN COMPLEX, 801 S 217−785−1681
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ACTING MANAGER 7TH STREET , FL 1
SPRINGFIELD 62706

SERVICE LEVEL
MANAGEMENT

MANAGER KENNEDY, ROGER
COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−524−0179

ENTERPRISE BUSINESS
APPLICATIONS
ARCHITECTURE

PORTER, MICHAEL
COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−557−9965

ENTERPRISE BUSINESS
APPLICATIONS

COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−557−2766

SUPPORT
COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−557−3588

FACSIMILE 217−557−1632

ENTERPRISE
APPLICATIONS

COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−524−3528

QUALITY ASSURANCE
COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−524−6632

WEB SERVICES CATHERS, KEN
COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−524−0640

WORKFLOW KAHLE, MELISSA
COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−524−4002

ENTERPRISE
ARCHITECTURE STRATEGY

COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−524−8143

FACSIMILE 217−785−9460

INFRASTRUCTURE SERVICES

CHIEF TECHNOLOGY
OFFICER RADEMACHER, KEVIN

CMS DATA CENTER, 201 W
ADAMS , FL 1
SPRINGFIELD 62704 − 1874

217−558−0775

ADMINISTRATIVE
ASSISTANT NALL, STACEY

CMS DATA CENTER, 201 W
ADAMS , FL 1
SPRINGFIELD 62704 − 1874

217−782−3404

FACSIMILE 217−524−0945

CHANGE MANAGEMENT RAWLINS, TEENA
CMS DATA CENTER, 201 W
ADAMS , FL 1
SPRINGFIELD 62704 − 1874

217−782−7304

DATA CENTER
OPERATIONS WARREN, DONALD

CMS DATA CENTER, 201 W
ADAMS , FL 1
SPRINGFIELD 62704 − 1874

217−557−0287

ENTERPRISE
PERFORM−CAPACITY−STORLIVINGSTONE, JOHN

CMS DATA CENTER, 201 W
ADAMS , FL 1
SPRINGFIELD 62704 − 1874

217−557−0837

MAINFRAME
CMS DATA CENTER, 201 W
ADAMS , FL 1
SPRINGFIELD 62704 − 1874

217−558−8801

MIDRANGE−UNIX ANDERSON, MISTY CMS DATA CENTER, 201 W
ADAMS , FL 2

217−558−1381
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SPRINGFIELD 62704 − 1874

MIDRANGE−WINTEL NANCE, ROD
CMS DATA CENTER, 201 W
ADAMS , FL 2
SPRINGFIELD 62704 − 1874

217−524−9456

END USER COMPUTING WASHKO, STEVE
ONE NATURAL RESOURCES
WAY , FL 1
SPRINGFIELD 62702 − 1270

217−557−4682

ENTERPRISE OPERATIONS

I/O CONTROL REILLY, DAWN
WILLARD ICE BLDG, 101 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5145

217−782−8521

LIBRARY SERVICES
COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−557−7720

PIM MORGAN, REBECCA
COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−782−1102

PRODUCTION CONTROL
COMMUNICATION CTR, 120 W
JEFFERSON , FL 2
SPRINGFIELD 62702 − 5103

217−785−9628

INFRASTRUCTURE
SUPPORT HARVEY, DEB

CMS DATA CENTER, 201 W
ADAMS , FL 1
SPRINGFIELD 62704 − 1874

217−782−8220

LAN SUPPORT ANDERSON, JOE
COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−558−1680

PRODUCTION QUALITY
ASSURANCE METHODS LEEPER, LISA

CMS DATA CENTER, 201 W
ADAMS , FL 1
SPRINGFIELD 62704 − 1874

217−785−0765

VENDOR MANAGEMENT HARVEY, DEB
CMS DATA CENTER, 201 W
ADAMS , FL 1
SPRINGFIELD 62704 − 1874

217−782−8220

SECURITY SERVICE
DELIVERY

DIVISION MANAGER DIAZ, RAFAEL
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−557−1306

SUPPORT BURRUS, ELAINE
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−782−0862

FACSIMILE 217−524−6161

RISK MANAGEMENT

ADMINISTRATIVE
SAFEGUARDS SHOTTS, DEBORAH

COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−524−1968

FACSIMILE 217−557−5672

PKI MANAGEMENT ANDERSON, MARK
COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−558−4859

TECHNICAL
SAFEGUARDS DEROCCHI, LUANN

COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−782−5582

SERVICE DELIVERY
IMPLEMENTATION MAYS, HAROLD

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−836−0190
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SERVICE ENGINEERING WYCOFF, KERRY
COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−785−2726

BUREAU OF PERSONNEL

DEPUTY DIRECTOR VAN DIJK, MARGARET
STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−524−8773

ASSISTANT TO DEPUTY
DIRECTOR DEMARCO, WENDI

STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−524−8773

AGENCY PERSONNEL
LIAISON GRIFFIN, CHRISTINA

STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−524−1055

COMPUTER SUPPORT
(STATE) MCCORMICK, JON

STRATTON BLDG, 401 S
SPRING , RM 502
SPRINGFIELD 62706 − 4100

217−782−6274

DUNN FELLOWSHIP (CMS) BAKER, MARYANNE
STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−524−1381

EXAMINING COUNSELING
DIVISION (STATE)

DIVISION MANAGER
(STATE) MCCONOMY, STEVE

STRATTON BLDG, 401 S
SPRING , RM 500
SPRINGFIELD 62706 − 4100

217−782−5436

ASSISTANT (STATE) PETERSON, JENNIFER
STRATTON BLDG, 401 S
SPRING , RM 500
SPRINGFIELD 62706 − 4100

217−782−4646

SPRINGFIELD ASSESSMENT
CENTER (STATE)

CAPITAL CITY CTR, 130 W
MASON , FL 2
SPRINGFIELD 62702 − 5138

217−557−6885

SUPERVISOR (STATE) BUTLER, WENDY
CAPITAL CITY CTR, 130 W
MASON , FL 2
SPRINGFIELD 62702 − 5138

217−782−5829

TRAEX TESTING SECTION
K (STATE)

LONGMEYER, MARCUS
MARC

STRATTON BLDG, 401 S
SPRING , RM 500
SPRINGFIELD 62706 − 4100

217−782−6810

TRAEX TESTING SECTION L
(STATE) RIGGINS, MELISSA

STRATTON BLDG, 401 S
SPRING , RM 500
SPRINGFIELD 62706 − 4100

217−782−0659

TESTING COUNSELING
INFO (STATE)

STRATTON BLDG, 401 S
SPRING , RM 500
SPRINGFIELD 62706 − 4100

217−782−7100

TTY−PERSONNEL (STATE)
STRATTON BLDG, 401 S
SPRING , RM 500
SPRINGFIELD 62706 − 4100

217−785−3979

STATEWIDE SERVICES
DIVISION

MANAGER ASHCRAFT, JOE
STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−524−1075

UPWARD MOBILITY
(STATE) PUFUNDT, ANN

STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

217−524−3372

UPWARD MOBILITY STRATTON BLDG, 401 S 800−442−1300
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(STATE) SPRING , RM 503
SPRINGFIELD 62706 − 4100

UPWARD MOBILITY−TTY
STRATTON BLDG, 401 S
SPRING , RM 503
SPRINGFIELD 62706 − 4100

800−526−0844

VETERANS OUTREACH
(STATE)

MCKELVEY, KENNETH
MAC

CAPITAL CITY CTR, 130 W
MASON , FL 2
SPRINGFIELD 62702 − 5138

217−524−1313

VETERANS OUTREACH
(STATE)

CAPITAL CITY CTR, 130 W
MASON , FL 2
SPRINGFIELD 62702 − 5138

800−643−8138

VET OUTREACH−TTY
(STATE)

CAPITAL CITY CTR, 130 W
MASON , FL 2
SPRINGFIELD 62702 − 5138

217−785−3979

TECHNICAL SERVICES
AGENCY TRAINING
DIVISION (STATE)

DIVISION MANAGER
(STATE) TAYLOR, RONETA

STRATTON BLDG, 401 S
SPRING , RM 504
SPRINGFIELD 62706 − 4100

217−557−0225

ASSISTANT SWARTZ, JILL
STRATTON BLDG, 401 S
SPRING , RM 504
SPRINGFIELD 62706 − 4100

217−524−6788

AGENCY CLASSIFICATION
CLASS STUDIES LOGSDON, JOHN

STRATTON BLDG, 401 S
SPRING , RM 504
SPRINGFIELD 62706 − 4100

217−782−6919

AGENCY TRAINING (STATE)GRUBBS, TIM
STRATTON BLDG, 401 S
SPRING , RM 500
SPRINGFIELD 62706 − 4100

217−557−1583

COMPENSATION SERVICES
(STATE) DOGGETT, JASON

STRATTON BLDG, 401 S
SPRING , RM 504
SPRINGFIELD 62706 − 4100

217−782−7964

TEST DEVELOPMENT
(STATE) SICILIANO, KAREN

STRATTON BLDG, 401 S
SPRING , RM 504
SPRINGFIELD 62706 − 4100

217−782−2800

TRANSACTIONS, RECORDS
BACK WAGE CLAIMS
DIVISION(STATE)

DIVISION MANAGER
(STATE)

STRATTON BLDG, 401 S
SPRING , RM 505
SPRINGFIELD 62706 − 4100

217−782−4609

ASSISTANT (STATE) SASSATELLI, DIANE
STRATTON BLDG, 401 S
SPRING , RM 505
SPRINGFIELD 62706 − 4100

217−558−2099

BACK WAGE CLAIMS
(STATE) DAVLIN, KATHLEEN

STRATTON BLDG, 401 S
SPRING , RM 505
SPRINGFIELD 62706 − 4100

217−782−4718

SPECIAL PROJECTS (STATE)DIXON, CYNTHIA
STRATTON BLDG, 401 S
SPRING , RM 505
SPRINGFIELD 62706 − 4100

217−558−0964

TRANSACTIONS−RECORDS
(STATE)

STRATTON BLDG, 401 S
SPRING , RM 505
SPRINGFIELD 62706 − 4100

217−782−4723

MICROFILM (STATE)
STRATTON BLDG, 401 S
SPRING , RM 517
SPRINGFIELD 62706 − 4100

217−782−6399
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TRANSACTIONS (STATE) RUSSELL, LINDA
STRATTON BLDG, 401 S
SPRING , RM 505
SPRINGFIELD 62706 − 4100

217−782−4723

TTY
STRATTON BLDG, 401 S
SPRING , RM 505
SPRINGFIELD 62706 − 4100

217−785−3979

BUREAU OF PROPERTY
MANAGEMENT

DEPUTY DIRECTOR,
ACTING KANELLOPOULOS, NICK

STRATTON BLDG, 401 S
SPRING , RM 719
SPRINGFIELD 62706 − 4100

217−785−0562

CHIEF OPERATIONS
OFFICER SCHIERHOLZ, TERRY

STRATTON BLDG, 401 S
SPRING , RM 719
SPRINGFIELD 62706 − 4100

217−782−3534

ENERGY MANAGEMENT

I−CYCLE GASS, CHIP
STRATTON BLDG, 401 S
SPRING , RM 521
SPRINGFIELD 62706 − 4100

217−524−5742

FACILITIES MANAGEMENT
DIVISION

DIVISION MANAGER TATE, RICK
STRATTON BLDG, 401 S
SPRING , RM 721
SPRINGFIELD 62706 − 4100

217−558−6587

CENTRAL SOUTHERN
REGIONAL MANAGER BAPTIST, TONY

STRATTON BLDG, 401 S
SPRING , RM 710
SPRINGFIELD 62706 − 4100

217−558−4672

SECURITY−GUARD
STATION

COMMUNICATION CTR, 120 W
JEFFERSON , FL 1
SPRINGFIELD 62702 − 5103

217−524−0572

SECURITY−GUARD
STATION

GIORGI BLDG, 201 E MADISON
BOX 19208, FL 1
SPRINGFIELD 62794 − 9208

217−785−8822

PROPERTY CONTROL
DIVISION

DIVISION MANAGER HOWARD, CURTIS
SURPLUS BLDG, 1924 S 10 1/2 , 
SPRINGFIELD 62703 − 3293

217−785−6903

PROPERTY CONTROL
OFFICER MINER, PHILIP

SURPLUS BLDG, 1924 S 10 1/2 , 
SPRINGFIELD 62703 − 3293

217−524−7250

FEDERAL SURPLUS SURPLUS BLDG, 1924 S 10 1/2 , 
SPRINGFIELD 62703 − 3293

217−785−6903

STATE SURPLUS
WAREHOUSE

SURPLUS BLDG, 1924 S 10 1/2 , 
SPRINGFIELD 62703 − 3293

217−782−7786

LAW ENFORCEMENT
SUPPORT OFFICE

SURPLUS BLDG, 1924 S 10 1/2 , 
SPRINGFIELD 62703 − 3293

217−524−7295

TRANSACTIONS PROPERTY
ADMINISTRATION

DIVISION MANAGER FLORENCE, SUSAN
STRATTON BLDG, 401 S
SPRING , RM 721
SPRINGFIELD 62706 − 4100

217−782−5641

BUREAU OF STRATEGIC
SOURCING PROCUREMENT
(BOSSAP)
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DEPUTY DIRECTOR −
BOSSAP DONATO, JOHN

STRATTON BLDG, 401 S
SPRING , RM 516
SPRINGFIELD 62706 − 4100

217−558−4728

CHIEF OPERATING OFFICERHUGHES, RICK
STRATTON BLDG, 401 S
SPRING , RM 801
SPRINGFIELD 62706 − 4100

217−558−6811

CONTRACT COMPLIANCE WEBB, SHIRLEY
STRATTON BLDG, 401 S
SPRING , RM 801
SPRINGFIELD 62706 − 4100

217−558−0780

FISCAL OFFICER FERRIER, PAULA
STRATTON BLDG, 401 S
SPRING , RM 516
SPRINGFIELD 62706 − 4100

217−785−1245

GOVERNOR'S TRAVEL
CONTROL BOARD SHAW, KELLEY

STRATTON BLDG, 401 S
SPRING , RM 516
SPRINGFIELD 62706 − 4100

217−782−4705

SMALL BUSINESS SET
ASIDE−STATE USE

STRATTON BLDG, 401 S
SPRING , RM 516
SPRINGFIELD 62706 − 4100

217−785−3843

STATE PURCHASING
OFFICER − ACTING GURGENS, GWYN

STRATTON BLDG, 401 S
SPRING , RM 801
SPRINGFIELD 62706 − 4100

217−558−2586

AGENCY SUPPORT DIVISION

DIVISION MANAGER MAPLE, KATHY
2713 ADLAI STEVENSON DR N
END, 
SPRINGFIELD 62703 − 4427

217−785−7149

COPY CENTER OLSHEFSKY, PAUL
2713 ADLAI STEVENSON DR N
END, 
SPRINGFIELD 62703 − 4427

217−558−2903

MAIL MESSENGER GALLAGHER, JOHN
2713 ADLAI STEVENSON DR N
END, 
SPRINGFIELD 62703 − 4427

217−782−7685

TELECOM COORDINATOR HENDRICKS, BETSY
2713 ADLAI STEVENSON DR N
END, 
SPRINGFIELD 62703 − 4427

217−785−0707

KNOWLEDGE
MANAGEMENT
PROCUREMENT DIVISION

EQUIPMENT COMMODITIES
PORTFOLIO MANAGER NONDORF, ROGER

STRATTON BLDG, 401 S
SPRING , RM 801
SPRINGFIELD 62706 − 4100

217−558−6811

EQUIP COMMODITIES
STRATEGIC SOURCING
MANAGER

MCKNEELEN, BRET
STRATTON BLDG, 401 S
SPRING , RM 801
SPRINGFIELD 62706 − 4100

217−558−1666

FACILITIES
PORTFOLIO−MANAGER MORROW, JAN

STRATTON BLDG, 401 S
SPRING , RM 516
SPRINGFIELD 62706 − 4100

217−557−2412

FACILITIES STRATEGIC
SOURCING−MANAGER TRAYNOR, SALLIE

STRATTON BLDG, 401 S
SPRING , RM 516
SPRINGFIELD 62706 − 4100

217−557−0494

IT−TELECOM PORTFOLIO
MANAGER CABALLERO, OMAR

STRATTON BLDG, 401 S
SPRING , RM 801
SPRINGFIELD 62706 − 4100

217−558−1633

JOINT PURCHASING SMITH, DENNIS
STRATTON BLDG, 401 S
SPRING , RM 801
SPRINGFIELD 62706 − 4100

217−785−6935
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PRINTING UNIT MANAGER TRAYNOR, LANCE
STRATTON BLDG, 401 S
SPRING , RM 801
SPRINGFIELD 62706 − 4100

217−782−4561

SYSTEMS ADMINISTRATOR
STRATTON BLDG, 401 S
SPRING , RM 516
SPRINGFIELD 62706 − 4100

217−785−7304

SUPPLIER
RELATIONSHIP−MANAGER SALVO, VINCE

STRATTON BLDG, 401 S
SPRING , RM 801
SPRINGFIELD 62706 − 4100

217−782−6991

WEBSITE−VENDOR HELP
DESK

STRATTON BLDG, 401 S
SPRING , RM 516
SPRINGFIELD 62706 − 4100

217−557−5695

STATE USE DIVISION

DIVISION MANAGER
STRATTON BLDG, 401 S
SPRING , RM 516
SPRINGFIELD 62706 − 4100

217−785−3843

VEHICLES DIVISION

DIVISION MANAGE, ACTING BONANSINGA, BARB
STATE GARAGE, 200 E ASH , 
SPRINGFIELD 62704 − 4793

217−782−2536

BUSINESS MANAGER BRYANT, KITSY
STATE GARAGE, 200 E ASH , 
SPRINGFIELD 62704 − 4793

217−782−2536

AIS SECTION STATE GARAGE, 200 E ASH , 
SPRINGFIELD 62704 − 4793

217−782−2536

CENTRALIZED BILLING CIOTTI, JAMES
STATE GARAGE, 200 E ASH , 
SPRINGFIELD 62704 − 4793

217−782−2536

LICENSE TITLE SPATH, CARL
STATE GARAGE, 200 E ASH , 
SPRINGFIELD 62704 − 4793

217−782−2536

STATE GARAGES

CENTRAL REGIONAL STATE GARAGE, 200 E ASH , 
SPRINGFIELD 62704 − 4793

217−782−2536

CENTRAL−SPRINGFIELD SHOAFF, TONY
STATE GARAGE, 200 E ASH , 
SPRINGFIELD 62704 − 4793

217−782−2536

LINCOLN AVENUE
STATE GARAGE, 650 N
LINCOLN AVE , 
SPRINGFIELD 62702 − 3618

217−782−6028

TRAINING
COORDINATOR TEX, BILL

STATE GARAGE, 200 E ASH , 
SPRINGFIELD 62704 − 4793

217−782−2536

ILLINOIS OFFICE OF
COMMUNICATION
INFORMATION

EDITORIAL DISTRIBUTION
SERVICES SOUTH, LIBBIE

STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−1548

ILLINOIS INFORMATION
SERVICES

DIVISION MANAGER KAINS, LANA
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−524−6895

ADMINISTRATION −
FISCAL COORDINATOR HOLCOMB, TERRI

COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−785−5498

PUBLIC INFORMATION
OFFICERS
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AGRICULTURE ERVIN, PARIS
STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−0994

AGRICULTURE SQUIBB, JEFF
STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−1546

CAPITAL DEVELOPMENT
BOARD BLANCHETTE, DAVE

STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−0516

CORRECTIONS SCHNAPP, DEREK
STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−0518

EMERGENCY
MANAGEMENT AGENCY THOMPSON, PATTI

IEMA BLDG, 2200 S DIRKSEN
PKWY , FL 1
SPRINGFIELD 62764

217−557−4756

ENVIRONMENTAL
PROTECTION AGENCY CARSON, MAGGIE

1021 N GRAND AVE E , FL 1
SPRINGFIELD 62794 − 4059

217−558−1536

HEALTHCARE FAMILY
SERVICES THOMPSON, ANNIE

STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−1543

HISTORIC PRESERVATION
AGENCY BLANCHETTE, DAVE

STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−0516

HUMAN SERVICES GREEN, TOM
STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−1538

NATURAL RESOURCES MCCLOUD, CHRIS
ONE NATURAL RESOURCES
WAY , FL 1
SPRINGFIELD 62702 − 1270

217−785−0075

NATURAL RESOURCES ERVIN, PARIS
STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−0994

NATURAL RESOURCES LOVE, MARCELYN
STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−1542

NATURAL RESOURCES SOLANO, STACEY
STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−0994

PUBLIC HEALTH ARNOLD, MELANEY
535 W JEFFERSON , FL 5
SPRINGFIELD 62761 − 0001

217−558−0500

STATE FIRE MARSHAL SMITH, JANUARI
STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−1544

TRANSPORTATION
STRATTON BLDG, 401 S
SPRING , RM 611
SPRINGFIELD 62706 − 4100

217−558−0517

PHOTOGRAPHY SERVICES

PHOTOGRAPHER LAUN, GREGORY
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−524−1387

RADIO SERVICES

IIS RADIO HOWARD, KIM
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−782−4881

VIDEO−SATELLITE
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SERVICES

ENGINEERING CRAVEN, TOM
COMMUNICATION CTR, 120 W
JEFFERSON , FL 3
SPRINGFIELD 62702 − 5103

217−785−5499

ILLINOIS OFFICE OF
INTERNAL AUDIT

CHIEF INTERNAL AUDITOR,
ACTING ABBOTT, DEBBIE

STRATTON BLDG, 401 S
SPRING , RM 600
SPRINGFIELD 62706 − 4100

217−558−1345

DEPUTY ASSISTANT CALDWELL, DENISE
STRATTON BLDG, 401 S
SPRING , RM 614
SPRINGFIELD 62706 − 4100

217−558−1341

ASSISTANT TO CHIEF BISHOP, JEWEL
STRATTON BLDG, 401 S
SPRING , RM 600
SPRINGFIELD 62706 − 4100

217−558−1345

FACSIMILE
STRATTON BLDG, 401 S
SPRING , RM 600
SPRINGFIELD 62706 − 4100

217−558−6156

AUDIT MANAGERS

ADMINISTRATIVE
REGULATORY KINCAID, JIM

STRATTON BLDG, 401 S
SPRING , RM 600
SPRINGFIELD 62706 − 4100

217−558−6191

ENVIRONMENTAL
ECONOMIC DEVELOPMENT BEALS, JEFF

STRATTON BLDG, 401 S
SPRING , RM 604
SPRINGFIELD 62706 − 4100

217−782−8877

INFORMATION
TECHNOLOGY

STRATTON BLDG, 401 S
SPRING , RM 619
SPRINGFIELD 62706 − 4100

217−558−2074

OTHER
AGENCIES−BOARDS−COMMISSIONSKIRK, STEVE

STRATTON BLDG, 401 S
SPRING , RM 604
SPRINGFIELD 62706 − 4100

217−782−4843

PUBLIC SAFETY NOLEN, BRENT
STRATTON BLDG, 401 S
SPRING , RM 604
SPRINGFIELD 62706 − 4100

217−782−2537

SOCIAL SERVICES ABBOTT, DEBBIE
STRATTON BLDG, 401 S
SPRING , RM 600
SPRINGFIELD 62706 − 4100

217−558−1345

REGIONAL

OFFICE OF THE DIRECTOR

OFFICE OF LABOR
RELATIONS

LABOR RELATIONS
LIAISON TERRANOVA, JOHN

GIORGI CTR, 200 S WYMAN ,
FL 1
ROCKFORD 61101 − 1234

815−987−7206

BUREAU OF
COMMUNICATION
COMPUTER SERVICES

CUSTOMER ACCOUNT
MANAGEMENT
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REGIONAL TECHNOLOGY
CTR I

JRTC, 100 W RANDOLPH , STE
3−375
CHICAGO 60601 − 3219

312−814−9790

REGIONAL TECHNOLOGY
CTR II

RTC II, 650 E HIGGINS , STE 3E
SCHAUMBURG 60173 − 4762

847−839−6040

REGIONAL TECHNOLOGY
CTR III

RTC III, 1500 W SULLIVAN RD ,
RM 205B
AURORA 60506 − 1000

630−907−2950

REGIONAL TECHNOLOGY
CTR IV

RTC IV, 189 E COURT , LOWER
LVL
KANKAKEE 60901 − 3841

815−936−4644

REGIONAL TECHNOLOGY
CTR V

2607 WOODLAWN RD RTC V ,
STE 3
STERLING 61081

815−632−4080

REGIONAL TECHNOLOGY
CTR VI

211B SW ADAMS RTC VI, FL 1
PEORIA 61602 − 1450

309−671−7683

REGIONAL TECHNOLOGY
CTR VII

2400 W BRADLEY AVE, RTC
VII , RM X132
CHAMPAIGN 61821 − 1806

217−353−2693

REGIONAL TECHNOLOGY
CTR VIII

102 EXECUTIVE DR RTC VIII,
FL 1
HIGHLAND 62249 − 1269

618−651−9633

REGIONAL TECHNOLOGY
CTR IX

RTC IX, 150 PLEASANT HILL
RD BOX 17, RM 159
CARBONDALE 62903 − 6162

618−453−3833

BUREAU OF PERSONNEL

CHAMPAIGN ASSESSMENT
CENTER KAUFMAN, CHERYL L

REG OFC BLDG, 2125 S FIRST ,
FL 1
CHAMPAIGN 61820 − 7401

217−278−3435

ILLINOIS RELAY CENTER
REG OFC BLDG, 2125 S FIRST ,
FL 1
CHAMPAIGN 61820 − 7401

800−526−0844

MARION ASSESSMENT
CENTER HENSHAW, TINA

REG OFC BLDG, 2309 W MAIN , 
MARION 62959 − 1180

618−993−7005

ILLINOIS RELAY CENTER REG OFC BLDG, 2309 W MAIN , 
MARION 62959 − 1180

800−526−0844

ROCKFORD ASSESSMENT
CENTER OWENS, TOM

GIORGI CTR, 200 S WYMAN ,
FL 1
ROCKFORD 61101 − 1234

815−987−7004

ILLINOIS RELAY CENTER
GIORGI CTR, 200 S WYMAN ,
FL 1
ROCKFORD 61101 − 1234

800−526−0844

BUREAU OF PROPERTY
MANAGEMENT

REGIONAL OFFICE
BUILDINGS

CHAMPAIGN REGIONAL
OFFICE BUILDING WALKER, PETE

REG OFC BLDG, 2125 S FIRST ,
FL 1
CHAMPAIGN 61820 − 7401

217−278−3443

E J "ZEKE" GIORGI CENTER LEONARD, STEVE
GIORGI CTR, 200 S WYMAN ,
FL 1
ROCKFORD 61101 − 1234

815−987−7208
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EFFINGHAM REGIONAL
OFFICE BUILDING

REG OFC BLDG, 401
INDUSTRIAL , 
EFFINGHAM 62401 − 2835

217−347−5389

ELGIN REGIONAL OFFICE
BUILDING SCHNEBERGER, GARY

REG OFC BLDG, 595 S STATE , 
ELGIN 60123 − 7661

847−697−2103

KENNETH HALL REGIONAL
OFFICE BUILDING

KENNETH HALL REG BLDG, 10
COLLINSVILLE , 
E ST LOUIS 62201 − 3005

618−583−3001

MARION REGIONAL OFFICE
BUILDING

REG OFC BLDG, 2309 W MAIN , 
MARION 62959 − 1180

618−993−7000

PEORIA REGIONAL OFFICE
BUILDING WILKEY, ROBERT

REG OFC BLDG, 5415 N
UNIVERSITY , 
PEORIA 61614 − 4738

309−693−5300

ROCKFORD REGIONAL
OFFICE BUILDING LEONARD, STEVE

REG OFC BLDG, 4302 N MAIN , 
ROCKFORD 61103 − 0915

815−987−7508

SPRINGFIELD REGIONAL
OFFICE BUILDING

REG OFC BLDG, 4500 S SIXTH
ST RD , 
SPRINGFIELD 62703 − 5118

217−786−6907

SUBURBAN NORTH
REGIONAL OFFICE BLDG

REG OFC BLDG, 9511
HARRISON , 
DESPLAINES 60016 − 1561

847−294−4150

FEDERAL SURPLUS
PROPERTY PROGRAM STACHIW, PETER

REG OFC BLDG, 9511
HARRISON , 
DESPLAINES 60016 − 1561

847−294−4188

BUREAU OF STRATEGIC
SOURCING PROCUREMENT

VEHICLES DIVISION−STATE
GARAGES

CENTRAL REGIONAL

CHAMPAIGN MCINTOSH, VIC
STATE GARAGE, 201 EISNER
DR BOX 1577, FL 1
CHAMPAIGN 61820 − 1357

217−278−3456

PARIS ENGLUM, KEVIN
13473 IL HWY 133 , BOX 610
PARIS 61944 − 0610

217−463−4215

NORTHERN REGIONAL

DES PLAINES BLEVINS, JIM
STATE GARAGE, 9511 W
HARRISON , 
DESPLAINES 60016 − 1566

847−294−4152

ELGIN KEELEY, BILL
STATE GARAGE, 595 S STATE , 
ELGIN 60123 − 7661

847−931−2473

TINLEY PARK
STATE GARAGE, 7400 W 183RD
, 
TINLEY PARK 60477 − 3688

708−614−3678

WATSEKA RITZMA, LAVERNE
STATE GARAGE, 111 YOUNT
AVE , FL 1
WATSEKA 60970 − 1272

815−432−3266

NORTHWEST REGIONAL

DIXON BOYER, RON
STATE GARAGE, 817 DEPOT
AVE , 
DIXON 61021 − 3500

815−284−3049

MONMOUTH BASS, JAMES
STATE GARAGE, 718 180TH
AVE , 
MONMOUTH 61462 − 9373

309−734−6306
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OTTAWA CARR, DANI
STATE GARAGE, 1620 PORTER
, 
OTTAWA 61350 − 2437

815−434−8400

PEORIA DAVIS, RALPH
STATE GARAGE, 6510 W US
HWY 150 , 
EDWARDS 61528 − 9727

309−693−5162

SOUTHERN REGIONAL EVERSGERD, MARVIN
STATE GARAGE, 1535 W
MCCORD , 
CENTRALIA 62801 − 5805

618−532−0848

CARBONDALE STEARNS, ED
2801 W MURPHYSBORO , 
CARBONDALE 62901 − 1059

618−351−5346

COLLINSVILLE
STATE GARAGE, 1104
EASTPORT PLAZA DR , 
COLLINSVILLE 62234 − 6102

618−346−5190

EFFINGHAM
STATE GARAGE, 400 W
WABASH , 
EFFINGHAM 62401 − 2670

217−342−8296

FAIRFIELD WATSON, GARY
STATE GARAGE, 117
HIGHLAND , 
FAIRFIELD 62837 − 1841

618−842−2526

HILLSBORO
CORRECTIONAL CENTER MARLEY, WILLIAM

STATE GARAGE, RTE 185 S ,
BOX 499
HILLSBORO 62049 − 0499

217−532−6811
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